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About
Us

ZEALOUS MULTISKILLED ABSEILING SERVICES (ZMAS) is a Malaysia-based rope access and
working-at-height solutions provider committed to delivering safe, efficient, and cost-
effective access solutions for high-rise, industrial, and hard-to-reach environments.

Established on 9" September 2024, with a strong foundation in construction,
commercial management, and safety compliance, ZMAS combines technical expertise
with practical site experience to support a wide range of maintenance, inspection,
cleaning, and specialized access works.

At ZMAS, we believe that rope access is more than just an access method — itis a
smarter, safer, and more efficient solution for modern building and industrial
maintenance challenges. By utilizing professional rope access techniques, we are able to
reduce dependency on conventional systems such as scaffolding, gondola, and skylift
while improving flexibility, response time, and operational efficiency.

Our services include, but are not limited to:
e Facade and glass cleaning
e Silicone restoration and waterproofing works
¢ External painting and touch-up works
e High-rise inspection and maintenance
* Rope access support for mechanical and industrial works
e Confined space and difficult access support
o Working-at-height safety supervision and coordination

ZMAS is driven by a team that values professionalism, integrity, teamwork, and
continuous improvement. Safety remains our highest priority, and all operations are
carried out in compliance with applicable industry standards and safety requirements.
With experience gained from high-profile construction and maintenance environments,
ZMAS continues to grow with the vision of becoming a trusted rope access and high-
reach solutions partner in Malaysia.

Above. Beyond. Zealous.
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Welcome to Zealous Multiskilled Abseiling Services
(ZMAS).

At ZMAS, we believe that every challenge has a
solution — even at the highest and most difficult
access points. Built on the principles of safety,
professionalism, and commitment, ZMAS was
established to provide reliable rope access and
working-at-height solutions with efficiency and

integrity.

Our journey began with a vision to deliver high-quality
access solutions while maintaining the highest
standard of safety and operational excellence. Today,
we continue to grow through dedication, teamwork,
technical competency, and the trust of our clients and
partners.

At ZMAS, we do not simply provide services — we build confidence, solve problems,
and create value for every project entrusted to us. Whether it involves high-rise
maintenance, facade access, inspection works, or specialized rope access
operations, our team remains committed to delivering safe, practical, and cost-
effective solutions.

As we continue to expand, we remain focused on strengthening our people,
improving our capabilities, and building long-term relationships with clients,
partners, and the community.

Thank you for taking the time to learn more about ZMAS. We look forward to
growing together and reaching greater heights ahead.

Above. Beyond. Zealous.

Sincerely,

Sr. Azreen Niza Binti Razali, PQS, MRISM

Managing Director

ZEALOUS MULTISKILLED ABSEILING SERVICES (ZMAS)
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VISION

"To be the global leader in working-at-height solutions, setting the benchmark for sofety,
innovation, and sustainability. We envision a future where every high-altitude task is
performed with zero risk, maximum efficiency, and unwavering commitment to
protecting people and the planet. Through continuous advancements and trust-driven
partnerships, we aim to redefine industry standards and inspire excellence in every
project we undertake.”

MISSION

"Our mission is to deliver world-class working-at-height solutions with an unwavering
commitment to safety, innovation, and environmental responsibility. We strive to protect
lives by adhering to the highest safety standards, utilizing cutting-edge technologies,
and fostering a culture of expertise and trust. Through exceptional service and
sustainable practices, we aim to elevate industries and help our clients achieve their
goals efficiently and effectively.”
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Business
Information

BUSINESS NAME

ZEALOUS MULTISKILLED ABSEILING SERVICES

ADDRESS

M-13-03 Tower M, Empire City Damansara, 8 Jalan Damansara, PJU 8 Damansara
Perdana, 47820 Petaling Jaya, Selangor

S BUSINESS REGISTRATION

202403238379 (CA0390695-T)

CIDB REGISTRATION

0120250522-SL155341

MOF REGISTRATION

357-00002425840

PRINCIPAL BANKER

RHB BANK BANDAR BARU SUNGAI BULOH

BANKACCOUNT NO

26208100050866 RHB BANK

WEBSITE

www.zealous.com.my
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Business
Services

Zealous Multiskilled Abseiling Services (ZMAS) provides specialized support services for
Facility Managerent (FM) companies, property owners, building managers, and
maintenance teams through safe and efficient rope access solutions.

Our services are designed to support the operational, preventive, and corrective
maintenance requirements of comnmercial buildings, high-rise developments, industrial
facilities, and difficult-to—-access structures.

By utilizing rope access methods, ZMAS offers a practical and cost-effective alternative to
conventional access systems such as scaffolding, gondola, and skylift, allowing
maintenance works to be carried out with greater flexibility, reduced setup time, and minimall
disruption to building operations.

Our Facility Management and Building Maintenance services include:
e Facade and glass cleaning
¢ External wall and fagade washing
¢ Silicone restoration and waterproofing works
¢ Leakinspection and rectification support
¢ High-rise painting and touch-up works
¢ Visual inspection and condition assessment
e Bird control and netting installation
e Mechanical and piping support works at height
e Access support for inspection and maintenance activities
e Emergency access and difficult access solutions

ZMAS understands the importance of maintaining building appearance, safety, functionality,
and long-term asset value. Our team works closely with clients to deliver responsive, reliable,
and safety-compliant maintenance solutions tailored to operational needs and site
conditions.

With a strong emphasis on safety, technical competency, and operational efficiency, ZMAS
continues to support the Facility Management industry with high-quality rope access and
high-reach maintenance services.

Above. Beyond. Zealous.
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The strength of Zealous Multiskilled Abseiling Services (ZMAS) is built upon the
collective experience, technical capability, and industry exposure of its
management and operational team.

perience

Our team members bring together backgrounds in construction management,
quantity surveying, contract administration, project coordination, rope access
operations, safety management, and high-rise maintenance support. This
combination enables ZMAS to understand not only the technical execution of
work at height, but also the commercial, operational, and safety requirements
expected within modern construction and facility management environments.

The leadership and team experience include involvement in high-profile
construction and maintenance projects across Malaysia, particularly within
commercial buildings, high-rise developments, infrastructure, industrial
facilities, and complex construction environments.

Through vyears of industry exposure, our team has developed practical
experience in:

e High-rise building maintenance and access solutions

e Construction coordination and project execution

e Contract and commercial management

e Safety compliance and work-at-height operations

e Facade and external envelope maintenance

e Mechanical and maintenance support works

e Facilities management support services

ZMAS continues to build upon this legacy by combining industry knowledge,
operational discipline, and modern rope access solutions to support clients with

safe, responsive, and cost-effective services.

Our commitment is not only to complete the work — but to deliver professional
solutions with reliability, accountability, and technical confidence.

Above. Beyond. Zealous.
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tion of Electrical Cable for '
Strain Gauge Marker at PNB 118
Spire Appointed by Strainstall
Dubai

Glass Facade Cleaning and Timber Trust

Restoration at A Bungalow at Jalan
Cempaka Hutan, Sierramas, Sungai Buloh
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Project 03

Remove broken glass at Axia Tower

Project 04

Remove and replace broken glass at
Level 9 and 21 Menara Ikhlas




Installation of Window Copping
at Federal Hotel, Bukit Bintang,
Kuala Lumpur
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Project O

Silicone Restoration at KWSP Ipoh, Perak
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— External and Internal Glass
rOJ e c Cleaning at Menara Ming, Kuala

Lumpur

Rectification of Rain Water Down o
Pipe Leakage at Menara JKR rOJ e Ct

Selangor, Shah Alam
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Menara Hasil LHDN Johor Bharu

= Silicone Replacement for Glass and
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Project 10

Rain Water Down Pipe (RWDP) Replacement at
Desa Park City, Taman Desa
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e Rain Water Down Pipe and Gutter
r OJ e c Installation at Pangsapuri Asrama

INSPENS, Precinct 14, Putrajaya

Carefully Dismantle Existing
Signage at Menara Hasil LHDN Johor
Bahru



® Glass Window and Aluminium
r OJ e c Composite Panel Sticker Removal

and Glass Cleaning at EST8, Seputeh
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® Remove and clean bird poop on the
r Oj e C awning canvas at Yap Ah Shak

House, Chow Kit, Kuala Lumpur
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